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Posting a Group Staterooms Payment with a Program Fee

An optional program fee is an additional charge over the gross cruise amount per person for certain
services being provided by the travel agency. These services may include private transportation to and
from the pier, door prizes or giveaways. The overcharge letter at the end of this document needs to be
filled out in its entirety and signed by the agency owner or manager to be reviewed by Carnival Cruise
Line management.

Steps for requesting an overcharge letter:

1. Print the Credit Card Overcharge form from at the end of this document or download it
from the Documents & PDF’s section of GoCCL.com.

2. Fill out the form in its entirety. (Requests to charge over $100 per person or more will require
a detailed breakdown)

3. Have the form signed by the agency owner or manager.
4. Fax in the form to the number listed.

5. Please allow 5 business days for a decision on your request.

Once the overcharge is approved and applied to your group booking you will be able to post payments
with the overcharge. Retrieve the Group Stateroom reservation and follow the steps provided to post a

group stateroom payment with a Program Fee.

Please note that the fee will not appear on Cabin Confirmations. You will need to ensure that each

guest is charged the additional amount.
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Click PAYMENT

Select MAKE PAYMENT
Enter under CUSTOM AMOUNT: The Gross due plus the Program Fee
Click SUBMIT
EASTERN CARIBBEAN > BOOKING # TOTAL
A‘P‘mcm e CARNIVAL CELEBRATION » 4LSNR4
NAVIGATGR SUN MAY 25, 2025 - SUN JUN 01, 2025 GROUP BOOKING # 53 007.30
From Miami 4LSNQY ta fees included
4Back to booking
MAKE A PAYMENT
CREDIT CARD GIFT CARD CHECK VOUCHER CASHIERS CHECK BANK WIRE
All Prices In USD
CHOOSE YOUR PAYMENT AMOUNT
PAYMENT SCHEDULE
O $ 500.00 - Deposit (May 05, 2024 3:09 PM (USET))
GROSS TOTAL $3,007.30
O % 3,007.30 - Full Balance (Feb 24, 2025 11:59 PM (USFT))
NET TOTAL $2.672.90
Custom Amount
® s 304730 X\ (Must be at least minimum due) PAYMENTS APPLIED $0.00
O Use primary guest information O Pay with more than one credit card GROSS BALANCE DUE $3.007.30
(without opt. program fee)
O also pay with gift cards
NET BALANCE DUE $2,672.90

All fields required
Credit Card Number:

(without opt. program fee)

Credit Card Holder's Name:

The gross amount due is $3,007.30.
Enter custom amount to pay: Gross amount due +
approved program fee.

Expires:

Month - Year
Security Code: Zip Code/Postal Code:
PAYMENT PLANS

LA

=1
I

rticipate in an installment plan.

No installment plan

elect the payment plan that's right for your client. A minimurn payment of $ 500.00 is required to

Schedule automated final payment on the same credit card (Feb 24, 2025 11:59 PM

(wser) @

CANCEL

‘ SUBMIT»
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After payment is applied, display booking again.
Click on PRICING SUMMARY
Select AGENT VIEW

EASTERN CARIBBEAN >
" CARNIVAL CELEBRATION >
SUN MAY 25, 2025 - SUN JUN 01, 2025
From Miami

SEND CONFIRMATION

[ NAVIGATGR

4 New Search

BOOKING CONFIRMATION

Booking is confirmed. Modify or view additional booking details by selecting the links below.

8B - STATEROOM 1 - 10496
2 GUESTS

Booking Number: 4LSNR4

BOOKING #
4LSNR4 TOTAL
GROUP BOOKING # $3,007o30
4L5NQ9 cluded

= PRINT THIS PAGE

® AGENT VIEW O GUEST VIEW

All prices in USD

Modify Booking | Transfers | Special Services | Back to Group Booking

AVG

AV GROUP RATES

$1,224.0

BALCONY (8B)

STATEROOM # 10496

Booked Guest Options: My Cruise Manager | Fun Shops

GUEST INFORMATION

MANAGE GUEST INFO >

COUNTRY CONTACT # TRANSFERS
Mr;;‘:“ Jun : 43:]980 United States 3055992600 N/A N/A No No
M;I_E:a Apr ;53'\,1]982 United States 3055992600 N/A N/A No No
PRICING DETAILS All prices in USD
CHARGES GUEST 1 GUEST 2 TOTAL
CRUISE RATE @ $1,045.00 £1,045.00 £2,000.00
NON-COMM CRUISE AMOUNT $150.00 $150.00 $318.00
TAXES, FEES & PORT EXPENSES @ $200.65 520065 $500.30
GUEST SUBTOTAL $1,503.65 £1,503.65
Total $3,007.30
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GoCCL will display amount paid, including the program fee.

TRAVEL AGENT PRICE BREAKDOWN

FARE INFORMATION

CRUISERATE ©@ $2,090.00
NON-COMM CRUISE AMOUNT $318.00
PROGRAM FEE 54000 |
OPTIONAL PROGRAM FEE % 40.00
TAXES, FEES & PORT EXPENSES o $ 59930
GROSS AMOUNT $3,007.30
NET AMOUNT % 2,672.90
PAYMENTS APPLIED %3,047.30
AVERAGE CRUISE RATE PER PERSON WITH NCFS $1,224.00

COMMISSION $334.40

All prices in USD

PAYMENT SCHEDULE
$0.00

Feb 24, 2025 11:59 PM USET

FINAL PAYMENT

Due Date

MAKE A PAYMENT

PAY WITH FUNSHIPPAY

VIEW PAYMENT HISTORY

OFFER CODE DETAILS
GROUP RATES

= Offer is eligible to earn group tour conducter(s).

» Bookings made as part of a group will include their amenites.

DINING REQUEST OPTIONS — # Edit

Seating Time for Dinner

Linked Bookings
Confirmed Dining

" EARLY DINING - 6:00 PM

There are no linked bookings

Agency Name
SUS ECHANMEL TEST AGY - DOME

0 AGENCY CONTACT INFORMATION

Jocelyn Tojo

Logged in as

Agency Phone Number
(305) 599-2650

Booked by
Jocelyn Tojo

CLONE BOOKING I l NEW BOOKING
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If a payment greater than the amount approved is entered, an advisory will be returned:
“5049: Payments exceed the price of the booking. Please verify payment amount and retry.”

5049 - PAYMENTS EXCEED THE PRICE OF THE BOOKING. PLEASE VERIFY PAYMENT AMOUNT AND RETRY.

EASTERN CARIBBEAN > BOOKING #

APWHL CARNIVAL CELEBRATION 3 4LSNR4
NAVIGATGR SUN MAY 25, 2025 - SUN JUN 01, 2025 GROUP BOOKING #

From Mism 4L5NQY

4Back to booking

MAKE A PAYMENT

CREDIT CARD GIFT CARD CHECK VOUCHER CASHIERS CHECK BANK WIRE

All Prices In USD

CHOOSE YOUR PAYMENT AMOUNT PAYMENT SCHEDULE

@ $0.00 - Full Balance (Feb 24, 2025 11:59 PM (USET))

GROSS TOTAL $3,007.30
O s Custom Amount
(Must be at least minimum due) NET TOTAL $2,672.90
9 O Use primary guest information [ Paywith more than one credit card PAYMENTS APPLIED $3,047.30
O Also pay with gift cards GROSS BALANCE DUE $0.00

(without opt. program fee)

All fields required NET BALANCE DUE $0.00

Select Previously Used Credit Cards: (without opt. program fee)

Select from previously used credit cards -
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GROUP PROGRAM FEE
CREDIT CARD OVERCHARGE REQUEST

Please fill out and have agency owner or manager sign the form below. One must be completed for each
group on which there will be an overcharge. Overcharges will be refunded to the agency after sailing.
Please note that we cannot hold overcharges for cancelled guests. Completed and signed form to be
returned to sailingsupport@carnival.com.

Date:

Contact:

Agency name: Address:
Group Booking# SHIP Group
Name

We request approval for our agency listed above to collect an additional charge on credit cards over
and above the cruise rate on the referenced cruise. This additional charge is based on additional
services or programming provided but is not to be processed at the cabin level for any Carnival provided
Gift Orders Special Services or event charges.

Amount to be over-charged per person on credit cards is

In consideration of this allowance, BUSINESS NAME: agrees to indemnify
and hold Carnival harmless from and against all liabilities, losses, charges, costs, and expenses
incurred by Carnival as a result of any credit card charge backs received in connection with the
GROUP NAME: cruise that are not as a result of an act of Omission by
Carnival Cruise Line. Charge backs are defined as the reversal of any charge made to a guest credit
card account where such and any reversal thereof was made in connection with the (GROUP NAME)
cruise. This indemnification is only for charge backs received by Carnival within one year from the
termination of the referenced cruise.

ACKNOWLEDGED AND AGREED TO:

By:

PRINT NAME:

TITLE:



mailto:sailingsupport@carnival.com
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